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Turn experience
into knowledge
your team can use.

Capture unwritten know-how in guided conversations.
Turn it into structured drafts, reviewed by your team
before it enters your knowledge system.

o Know-how in one mind

“The manual doesn't cover
what | do in this case.”

Start with one topic, a few experts and a real knowledge gap.

Product concept. Scope and review agreed per project.

CAPTURE TACIT KNOWLEDGE THROUGH CONVERSATION

. ® Experience

| e Exceptions

— Your experts. Their context. Your approval. ——

Interview. Structure. Review.

Guided questions capture context.
Your team reviews the draft.

[ e Practical know-how

s o Knowledge in your system

Approved guidance for answers,
onboarding and everyday work.

Explore a pilot -
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